
 
 

 
 
Kewill and e-customs partner to ease customs burden 
 

Guildford & Leatherhead, 19 March, 2008. Kewill (LSE: KWL), a leading 

provider of global solutions for the dynamic supply network and e-customs, a 

web-based customs clearance provider, have formed a partnership that will 

enable importers, exporters, and their service providers worldwide, to cut the cost 

of UK customs clearance and ensure efficient deliveries through guaranteed 

compliance, shipping visibility and secure transactions. 

 

The timing of the partnership is critical as businesses look to trade more 

efficiently in the face of growing competition, growing costs and the growing 

burden of compliance. As Jacquie Boast, Chief Marketing Officer at Kewill, 

explains, “With more and more European legislation on electronic delivery of 

import and export documentation coming into force, companies will need to 

explore the benefits of electronic solutions for customs documentation.” 

 

Using e-customs, a web-based customs clearance solution, companies can get 

control of their UK import and export procedures, and reduce their landed costs 

by automating formerly manual processes. Kewill in turn currently has over 300 

companies in the UK that use its SPEX solution, which facilitates the production 

of export documentation for customs authorities across the world. Through the 

partnership with e-customs, Kewill SPEX customers that export from the UK will 

be able to comply with upcoming EU legislation and reap the benefits of a robust, 

industrial strength, onward electronic connection to HM Customs. 

 

Evan Puzey, Global VP Product Management of Kewill said, “At Kewill, we can 

demonstrate that customs solutions need to be developed, delivered and 

supported by local domain experts. We apply these same high standards to our 



customs partnerships across the globe, to ensure that our customers benefit from 

local expertise with local customs authorities. We chose to partner with e-

customs because we believe they have unrivalled UK customs experience.” 

 

Alun Davies, Managing Director of e-customs said, “We partnered with Kewill in 

order to give us greater access to global service providers that need greater 

control over their UK customs obligations. e-customs is the only web-based 

customs declaration business with first hand customs experience and the ability 

to link to all inventory ports in the UK. Our consultancy arm, Bell Davies, will offer 

even further value to this partnership with the provision of deep, local customs 

expertise.” 

 
About e-customs Limited 
 
About e-customs Limited 
  
e-customs Limited, part of the Bell Davies Group, has established itself as a 
major force in the field of international trade. Importers, exporters and third party 
logistics providers all use the e-customs web based system "Webdecs"® for 
customs declarations; separate, although inter-connected, modules exist for 
trade facilitation measures such as customs warehousing and Inward Processing 
Relief, and the e-customs client base is reporting huge satisfaction with the range 
of services being provided. Clients are able to use Webdecs in the way that best 
suits their business requirements. After all, web based systems are now 
generally accepted as representing the best way forward and e-customs is rightly 
proud of its market leading position in this respect - in fact they believe they are 
unique in their approach. The ability to update amendments once only on a 
central site - so no version control delays, the opportunity to "try before you buy" 
and no installation costs are some key aspects of their service. It means that, 
without commitment, a prospective business can satisfy itself that e-customs 
should be their chosen supplier. 
 
For more information on e-customs, please visit www.e-customs.com 
 
About Kewill Systems Plc 
 
Kewill Systems Plc is a leading provider of global solutions for the dynamic 
supply network. The dynamic supply network enables enhanced 
responsiveness to customers through flexible connectivity between partners 
and systems, providing improved visibility and effective compliance, bridging 
the gap from a traditional rigid supply chain. 



 
With over 35 years experience in the supply chain space, Kewill is a long-time 
innovator of software focusing on business integration, order management, 
transportation management, international trade logistics, service logistics and 
visibility solutions for global trading communities. 
 
Kewill has implemented over 40,000 systems worldwide and our global 
customer base which entrusts us with the management of their supply 
networks includes Allianz, A.N. Deringer, Atlantic Forwarding, Baltrans 
Logistics, BHS, DHL, DSV, FedEx, Frans Maas, General Electric, General 
Motors, Glasgow City Council, JD Williams, Littlewoods, Mazda, Mitsubishi, 
MMA, Nintendo, Nisa Today’s, Legal & General, Panalpina, Philips, Pratt & 
Whitney, Sainsbury’s, Texas Instruments, TNT,  Towergate Insurance, UPS. 
 
For more information, please contact: 
 
Emma Easterbrook 
Fieldworks Marketing 
Tel. (UK) +44 (0)1435 873080 
emma@fieldworksmarketing.co.uk 
 


